For People. For Better

Dear Customer

NOTICE

National
Bank

A Subsidiary of KCB Group PLC

NOTIFICATION OF CHANGES ON CHARGES APPLICABLE TO FUNDS TRANSFER BETWEEN
BANK ACCOUNT AND MOBILE WALLETS (AIRTEL MONEY AND MPESA)

Following the recent announcement by Central Bank of Kenya on resumption of charges for transfer
between mobile money wallets and bank accounts which had been waived since 16th March 2020 by
CBK as a mitigation measure for COVID-19 pandemic, we would like to notify our esteemed customers
that National Bank will reinstate transaction charges effective 1°* January 2023.

The new tariff for funds transfer from bank account to mobile money wallets will be as below:

Amount Bank to Mpesa Tariff (Ksh.) Bank to Airtel Money Tariff (Ksh.)
Transferred
Min Max Bank Safaricom Total Charge | Bank Airtel Total Charge
Charge Charge Charge Charge

1 100 0 0 0 0 0

101 500 6 4 10 ]l

501 1,000 8 4 12 i3
1,001 1,500 10 4 14 10 10 20
1,501 2,500 15 8 23 15 10 25
2,501 3,500 25 8 33 25 10 35
3,501 5,000 35 8 43 35 10 45
5,001 7,500 45 10 55 45 10 55
7,501 20,000 50 10 60 50 10 60
20,001 150, 000 55 12 67 55 10 65

By Management

Talk to us on 0703 088 900 or reach us on our social media pages,

@ oNational_bank @ National Bank of Kenya
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